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Mpeaucnoene

1 PAIPABOTAH OTEDGIThIM ARLHOHEDHBIM OB ECTBOM i« BoepoCcCHdCkIAR HaYYHO-
HCCMEO0BATENLCKHA HHCTATYT CepTHOMEALIH Y

2 BHECEH TexHu4ackiM koMUTaTOM No cTavgapTriauke TH 342 «Yonyrn HacenaHuion

3 YTEBEP#OEH W BBEOEH B OEMCTBWE Mpurkasom deqepansHOre areHTcTEA NG TEXHWYECKIMY
DErYNEPOBIHAID W METDONOMK 0T 29 wosBpa 2012 1. Ne 1612-cT

4 BAAMEH MNOCT P 50646—94

Mpaauna NpUMENSHLR HECMORWE20 cmandapma yomanoanass: & MOCT P 1.0—=2072 (paaden &)
Mughopamayua 08 UsMersruURy & HACMOoAWEeMYy cmandapmy nySnukyemcs & exe20dna (Ao COCMOaHLIIe Ha
1 AmEaps mekyuess 2oda) UHghopMayLuoRHoM Yrazamane sHauuoraneseie cmandapmeis, 8 ohuLiLanbEsiLg
MEKCT USMEHEHUD U NONPSE0oK — & EREMOCAYMIM WDODWEaLLIOHROM VHaZamensa «HaluoRansHeme ciiaH-
dapmets. B cimyvae nepacMompa (3aMens] WL omders HACMoAWes0 cmandapma coomeemomeyiowee
yeedomnakiie Bydem onpinukoeano @ ANuUNaiueM asiMycke UHhODMaULOHROZD YKaZamend « HayuoWanks-
tiste cmakdapmes. Copmeememerewad unhopanes, yeedomnonue 4 Mekcms! pA3MELLANMCH MaKke a
usopMayLoNHOD cucmera obeso NoNeEIoeanus — wa ofuyuanesnan calme DedepansHo20 azenwmomas
Mo MEXHUSECKOMY DESWTUDOESIHRII0 U MEMDonosuy @ cemu Mumapnem [qgost.ru)

& Cravgaprdudgropr, 2014

HacToAWME CTaHgapT He MOMET BeiTe NONMOCTED WK HACTUYHO BOCNPOMIBEOEH, THPARHPOEEH M
PACNPOCTOAHEH B KAYecTRe CPUUMANSHON Magadna Gea paspewedns DelepankHoro argHTCTED N0 TEKHK-
YECHOMY DeryNTHPOBAHWI 1M METRONOTHIA
Il
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BeegeHne

YCTAMOBNEHHEIE B HACTORILEM CTAHOARTE TEDMAHE, OTDAKAMLLIAG CHCTEMY NOHATHRA B chepe  yonyr
HACENEHWID, PACNONOKEHE B CHCTEMATHIMPOBEAHHOM NOPAOKE.

0NA kaaoro NOMATMA YCTAHORNEH 00MH CTAHAAPTUICRAHHENA TERMHH.

Hanwswe kpagpathelx cHoBoE B TEpMUHONOTMYECKOR CTATEE OIHMAHAET, YTO 0 HEE BKNIOYEHE OB
TEOMWHA, WMEWKEY OFWWEe TEPMUHDINEMEHTE. B andasuTHom yxalatens JadHsE TepMAHEL NPUBELEHE
OTAENEHO C YHAZAHMEM HOMEDA CTaThH.

MpvBegeHHLIE ONPEIEnNaHHA MOMHO NpH HeDBXOOUMOCTH WIMEHATE, BEOOA B HiHX NPOMIDoOHEE NpM-
IHAKK, PACKDLIBAA IHAYEHWA MCNONEIYEMEX TEPMUHOE WHMK YHAILBAA 0GLEKTE, OTHOCALWMECA K onpene-
MASBAOLY NOHATAIO. ITH WIAMEHEHWR HE O0MEHEl HADYILATE 06LEM W CONSDMAHEE NOMATAR, ONpEOenaHHbIX
B HACTORLLEM CTAKOAPTE.
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HAUMOHANBHBIA CTAHOAPT POCCHMUCKOW @ENLEPALMMN

YCNYTH HACENEHWKD
TepMHHEL M ONpegeneHA

Services for people. Tarms and definifions

Hara eeegenus — 2014—01—01

1 OBnacTs NnpUMeHEHUA

HacToAwui CTaHQapT yCTaHaBNMBasT TePMUHE 1 ONPEdeneHiA NoHATWA B oBNacTy cTalaapTHaa-
LM, MEHSOMMENTE YCNYT M NOOTOEDHOEHWA COOTRETCTEWA B chepe YoNyT, OESILBASMEIN HACENEHIID.

2 HopMaTUBHEIE CCLINKK

B HacToAWEM cTAKOAPTE MCMONbLICEAHE HOPMATHBEHLIE COBUMEH Ha CREOyWWUWE CTaHOAPTE:

MoOCT P MCO 100022007 MeweamMenT OprasuIadyi. ¥ OosneTESpEHHOCTE NoTpebuTena. Pywo-
BOACTRED MO YNPABREHMG NPETEHIKAMA B OPraHd3agMax

MoCT P ACOMS3K 20000-1—2010 MHdopMadMoHHan TEXHONOTAA. MededsMeHT yonyr. Yacte 1.
Cnelydriranma

MOCT 130 9000—2011 CHcTemMel MEHEOKMEHTA KadecTaa, OCHOBHEIE NONOKEHWA W CNOBADE

Mpuumevanwe — MNpy NONEI0ERHEN HACTOALLIAM CTAHZAPTOM WENeco0lpaIHo NpoBspHTe JEACTEME Cok-
MOYHBIE CTEHSAPTOR B HAPOPMEUWMOHROR CHETEME OIS NOMEI0BEHWA — HE OPUUHEnEHOM canTe PanepansHorg
HrEHTCTES N0 TEXHWYECKOMY DECYNHPOSEHED W METPONOrHA B ceTy MHTEpHET HNW No BEXEroOHOMY HHPODMELHDHADNY
yREAATENN $HALMOHANLHLE CTAHOSPTE, KOTORRA onyBnusosan no COCTORHWID Ha 1 RHESPA TEXYLWEND ronaE, W no Bo-
MYCEAM BREMECRHHDM HHPOPMAUWMOHHOND yrazarans «HBUWMOHANEHES CTEHOSPTEDG 38 TEKYLWWA rog Ecne 3amesHeH
COLIMOHHEIA CTAHOEPT, HE HOTOPLIR SaHE HEONSTHUPOBAHMEA CCLIMNED, TO DEROMEHAYETCR MONONLI0BATE SEACTEYHHLYH
BEQCHII 3TOMD CTEHAA0TA © WHETOM BOOX BHECEHHLIX B OSHHYID BEPCHR WMIMEHEHMA. ECOM 2aMEHSH COBINOYHLIA CTaH-
OAET, HE KOTODBEIA 0aHa OATHROBAHHAA CObINKA, TO DEXKDMEHOYETCR MCNONEI0EATE BEQCHID 3TOMD CTAHOApTE © yHazaH-
HEIM BBIWE roOom YTESDHIEHWA (NpUHATHAL EcnM nocne yTEeEOEHMA HACTOALWErO cTEHAAPTa 8 CCuNOYHLIE CTaH-
OApT, H3 KOTOPEIA faHa QSTWPOBSHHEA CCRUEE, BHECEHD WIMEBHEHWE, 32TPArHESMRLWES NONDKEHWE, HE KOTOPOE OaHA
COBIMKE, TO 310 NONDHEHWE PEROMEHOYETCA NpUMEHATE Ge3 yweta padHor masmeHersdr. Ecnn cosinodysi crasgapt
OTREHEH DB3 2aMEHLI, TO NONGHEHWES, B KOTOPOM OSHA CChINEE HA HETO, PEROMEHOYETCA NPWMEHATE B 4aCTH, HE 3aTPa-
TMBAMILWLEN 3Ty CObIMKY.

3 TepMHHEI W oNpegeneHA
3.1 OBwmMe NOHATHA

3.1.1 yonyra: PeawyneTarl HENOCpEIcTBEHHCro BISWMOOSRCTEMA WCNONHUTENRS M noTpebuTena, a
Take COBCTREHMHON OBATENSHOCTH WCNOAHATENA YCNyr No YOOBNETROPEHKIO NOTReBHoCTH noTpebuTtens
WY,

MpumedHaHwn

1 B cooteeTcTady C onpegenasden FTOCT 150 8000 yonyra — 1o peayneTaT. KAK MAHARMY M, QGHOM QERCTEMA,
OOA3ETENEHD NPOMIBESEHHOND (OCYLWUSCTEMEHHOM MW BISHMOOSRCTEMK] MEHOY NOCTEEWWEDM W 3EHazHMKoM (naTpe-
BuTanes), KBE NPESAKNG, HEMATERHAMNLHEIR.

2 Yonye, DEAlkIESSMEE HACENSHAR, NOODA3SENSH0TCA HE MATEPHANEHEE, HEMATEDHANEHBIE - [COUWANEHO-
LyMBETYPHBIE) K CMEBWLAHHBIS.

3.1.2 MartepHanLHaa yonyra: Yonyra no yooaneTEOpeHKRn MaTepHanbHo-OLTOBRX NOTReSHOCTEH
NOTPEGWTENA YONYT, OK33aHWe KOTOPOR BENICYaET QEATENEHOCTE, OCYLWWECTEMASMYRD N0 OTHOLWEHH K MaTe-
PHANEHOMY NPOGYETY, B TOM HWCNe, NPeJccTaanaeMomMy noTpelnTens.

Wipauwe ofHuMansHoe
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MpumMma4saHnR

1 MartepuansHele  YOMyTe BEMHSE0T YoNyTH a8TOCEPEVGE, PEMOHT W TExHMHacEos obcnysueanwe abopynosa-
HHA, TEXHWHM. MBWHH, PEMOHT W BOZEEISHNE #HNBIX  NOCTPOSE, PEMOHT ¢ BIITOTOEMNEHHE  MZ0SMHA. SMMAHSECEYH
HHCTEY, CTHPHY G8NbA, HANHLLHO-KOMMYHEMEHEE YORYTA, TRSHCNOOTHEE YOIYIH, YONY A CREaeTE PRIMELEHNR, YENYTI
MHOYCTPMM  NATAHMA B 0o

2 Marapuanshias yonyra obecneduessT BOCCTHHOEMNEHHE [MIMEBHEHNME, COXDEHEHNE ) NOTRE0HTENLOKMY CRBORCTE
NPOOYETE MNH WIFDTOSNEHWE HOBOM NPOOYKTA N0 2aKazamM notpeburansi. nopeaMeweHrs rpysoe o moosi, coljsHie
YOUMOBEHA ANS NOTpEbneHds yonyr No 3gxazan notpeduransd 1 T.n.

3 Yonyrik oTQEneHBlx BRO0B, COYILBCTENREMBIE 33 NAATY N0 3akasy noTpebnTensed v WMEHILME HEXMA  Mma-
TEQHANLHEIA PEIYMETAT WNH METEPHANBHOE BLIPEMEHHE, MHITLE HAZeBaWT patoran.

4 MarapmansHme Yomyre He  HCHEPNBIESNTCR MPWBSOEHHEIR NEDEHHESM.

3.1.3 cOUMANLHO-KYNETYPHAA [HEMaATEPHANLHAA] YCAYTA: ¥Yonyra no yOoRNETEODEHWKD Oy KOEHEX,
HHTENNEKTYANEHEX, STHYECKWY NOTReOHoCTeR ¥ NOQOSP#aAHWE HOPMANBHOR MUIHEIeATENEHOCTH noTpebl-
TENA, B TOM Y4CNe NOAOepHAHKE W BOCCTAHOBNEHWE AN0P0BER, DyXOBHOE W PHAMHECKDE DAIBHTHE NHYHO-
CTH, NoAblWeHwe NPodEccHoHanrasma.

MpyMe4aHuA

1 COUMEMEHO-EYNETYPHES WENYTH BERSaKT:

- NpPEEOCTARNEHKE HEMATEDHANBHEY NPOOYETOE (HANPMMED, CTRasoeaHMa, DaHKoeckre, fHAHCOSLE, JKCMEPT-
HbIE W MNPEE0BLIE YOAYMH, EOHCENTHHE]

- o0pa30eaTANEHENS Yyonyrk (00yqeHWE, NOGroTORRE KAGP0E, NOBEIUEHHE HEANAMWESLMY NEpooHana | np.l;

- YOCMYMA EYMLTYDR, CNOPTA. TYPH3ME, OPraHM3aUWA OTOLINE W O0CYTE.

- ¥NOO M NE4EHHE  3dHEA3HWKDE [HANDWMED, NApHEMAXSDCHME M KDCMETHYECHAE  YONYNA., MEOHUMHCHAE  YOIyTe,
YOOYMA ONA HENDOOYVETVBHLIE  HHBOTHLIX]

- coga4a BHaewm oOopyODBESHUA, NOMEWSHAE (HANDUMED, BTEHTCTEE N0 COAYE B apEHOyY, YoNyrd NpoEaTa);

- CRETEBRIE YVCNYTH (yonyre CBAIN. MHTERHET, TanBEOMMYHHEALMA, TenaoHHon CBRaM 1 ap.).

2 CoUuWANEHO-RyNBTYPHBIE YOMYTH HE WCYEQNBIESKITOR  NDHBEOEHHLIM PEDEYHEM.

3 K cumewaHHLIM YOMYTaM OTHOCAT YCNYy, NpegycuarpHeEaHILWE QOHOBDEMEHHDE YOO0BNETEOPEHNE METEpMANE-
HO-OEITOBRIE M COUMANEHO-EYNETYPHBIE NOTRE0HOCTER  noTpeduTranaid yonyr.

314 nenondutenes yonyr: MNoeanpyATie, SRradnaaunsa MNv HHOWEAOYANsHEA NLEANPRHWBETENL,
OXATLIBADLLWE, NDEANArAMLWLIWE WNK MMEIOWIME HAMEDEHWE OKE3ETE YCNYTY NoTReGMTenk.

MpumMma4saHnR
1 B cooteatoredn ¢ anpeaenedden TOCT 150 9000 nonanHatans yonyr HadkBamkT NOCTABWAKEIM yoryT,
2 MonanHamane yonyr moset OnTh HAZBEH CEPEMCHOHE  OpTaHWzaunen.

3.1.5 noTpeduMTenks yonyr: QUIdYecEos nNUUo, NONy€aKlies, 3agaisBanues ndabo iMeinwes
HAMEDEHWE NOMNYYATE MM 33KA3ATE YCOYTY B NAYHLIN, GbiTOBRX WK HHLIX UENAX, HE CERIAHMLIXY © OCY-
LWECTENSHUER MPESNPUHEMATENLCKOR  N8ATENEHOCTA.

MprrMesadua — MoTpebHTEnSr yonyT MomeT BT 3aKa34HE, KIMEHT, TOCTE, NOKYNAatans, TYPCT, Nacca-
HHP, NOCETATENE, MNALASHT, NOMNBI0BETEM: YOOYT, KIWEHT HE A00HEHTORDM  OBCnyseeaqe, NOTeHUMankHLIE  3a-
KA.

3.1.6 3akaz Wa yonyry: Cornawesdne mexgy noTpebutenss v HCnonHUTENEs yornyra B YCTHOR MM
HHOR hOpME, B COOTBETCTEHH © KOTODLIM WCNOMNHHTEN: yoNyr NpdHdmacT Ha ceba obfasarenscTea oka-
JaTk YOOyTy.

3.1.7 porogop okazaduA [npegocTagnednna) yenyr: QosyMedTansHs ofopMnieHHoe cormmaweHme
MOy NOTPESKUTENEM KW HCNONHKTENSKM YONYT, ONDeJenfiowes KDHONHeckiiE, IK0HOMASSCKRE M TeXHHYEe-
CKME OTHOWEHIKA CTOROH,

3.1.8 Kogekc nNoBeOeHWA ACAONHWTENA yonyr: CoRoRyNHOCTE NEEEKN NOBELeHWA WCHONHKMTENA
YENYT NP CEASEHWA (NPEQOCTABNEHHM) YCNyT, SCHOBAHHBX Ha cobmoaedvd Tpefosaqdi yoTaHoaneH-
HilX AOKYMEHTOD,

3159 okazanne [npepgoctapnenme] yonyra: [JeaTensHocTe WCOONHATENS yonyrd, Heobxoawman
ana checneqyelns  BbINONHEHHA YonyTi.

MpumMmeasaHuA

1 B cooraetcTErd & anpegsneHdqan NOCT 150 83000 okaaaHme yonyr — 310 QERCTEME MO NPE0OCTABNSHMI Yoy-
M.

2 Oxa3gHus yomynd MORHD NOOPE30SnHTe HA OTASNEHBIE atans: ofecnadedne HeabroouMeiMg pECYDCAME,
TEXHONOMMYSCRAR MPOUECE HENONHEHAR, KOHTRONE, MONBITaHWE, NEMeMEE, NPoUect oSCmyHBaHuR.
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3.1.10 obonysHBanMe: JeATENsHOCTE HWCNONHATENS YoNyT NP HENOCpeacTEeHHOM  KOHTAKTE o
NOTRESMT e M Yoy,

Mpuwmedanwe — B coorsaTorewd ¢ onpagensHaen MOCT P ACO 10002 cBonyysEMBEAHKE — 3T0 BIaHMD-
OBRCTEHS OPrEHM2aLMH C NOTRE0MTENEM [2aEa34HEDM) HE BOSX STANAY OKAIEHAR YONYI.

3.1.11 npouece obCcNYyRUBAHKA: CoOROKYNHOCTE ONEpauMi i OSRCTREMA, BRNONHABKMBIX HCNONHWTE-
MEs YCnyr Mo HENOCPEOcTEEHHOM KOHTaKTE C NOTpebuTenesM B NDOUBCCE OKa3aMuA (NpedocTapneHra)
YOIy,

3.1.12 meTon [cnocob] obenysHWBaMKdA noTpeduTened: MeTtog (cnocod) peandiauney noTpetKTe-
MAM NPOOYKLHK, OCYWLECTENEHHA OpraHHIAUMOHHEX MEPONPWATHA B NDOLECCE OKA3aHHA (Npeao0cTaane A )
YA,

3.1.13 TexHONOrdYeckMd npouegce AcnonHeHWAa yoenyrd: OcHOBHAA 4acTe NPOUECCA OKAIAHWA
[NpeaocTasnNe na) YoNyrd, CEBAIAHHAR C HIMEHEHAEM COCTOAHMA OGBEKTa  YCMyTW.

3.1.14 npogonNHHTENLHOCTE MCNOMHEHWA YCNYrA: HOpMatie BReMeHd Ha HCNonHEHWE Yomyri,
YETAHOANEHHBIA HCNONHATENSM YCNYTM 4 Q0Be0EHHBIR 00 CRBEOEHWA NOTReDHTENA YCNYM.

MNMpuumedanuwe — [PHMEREMH YOTAHOBNEHHBY HODMATHEDS BPEMEHI HA WCNOMHEHWE YVOIVIH ARNFKITCA
HOPMATAEE BPEMEHH HE HArOTORMEHAS NPOOYVELMH OBLWECTEEHHOMND MATAMHA, YOMYTH XHMHACTER, VONYTH N0 PEMOHTY W
TEEHAHECKDMY OBCNyEBaHWD 0O0pYIDEaHMA, TRAHCNOPTE ¥ T.0.

3.1.15 npofonNMHTEN LHOCTEL oBCNYMHHBAHKWA: Nepron BpeMeHd, B TEHEHKE KOTOPOM NoTRetrTens
YOI HENOCPEOCTEEHHD BIAWMOLERCTEYET © ACNOMHMTENEM YOy,

3.1.16 npamuna obcnysuBaduA: JokyMeHT, DErNasMeHTHEYHWMA NOpAgoK ¥ yonoena obcnyxnea-
HWA NOTPEBUTENEA ¥ COOBDMALLWA COOTRBETCTRYIOWME TPESOBAHWA M HODME.

3.1.17 npaErna okazanwdAa [npegoctagnedda) yonyr: JOokyMedT, YCTAHABNHBAOWMA NOPAOOEK, CO=
Cnogerue KOTORoro HeohXoQUAM0 ONA BEINCNHEHAA KaKWE-NHO0 DeACTEUA NpK OK333aHMA YCIYT,

Mpuwmedanwe — Mpuumapany NPEEKRN OHAZAHAA [NPRICCTARNEHMA) yonyr senRoTcA [NMpaswna BeiTasoro
ofCnyHWBAHNA HaoaneHwA, [Mpasuna oRazasds yoryT ofmecTaeHHoro NwTadya, NMpaenna NpeanosTaENEHWA McTHHAS-
Hedx yenyT, Mpaenna BeINOIHEHKA OTGENEHBE Brgoe pabor, gedcTEyviMyme B Poccwacsod Dagepaumn n yTesp-
HOEHHBIE B YOTAHOBNEHHOM NOPEOKE 1 Op.

3.1.18 yenoBua obcnysrBanmA: CopokynHocTe HakTopoR, BOaJeRcTRY WKL Ha noTpebuTena yony-
rH B NPoOUeCce OGNy RUBaHKHA.

3.1.19 peayneTar yonyri: PeayneTaT QEATENEHOCTI WCNONHATENA YoNyrd, HanpasneHHod Ha yoo-
BNETEODEHWE NoOTRPEBHOCTH NOTPEGHTENA Yoy,

Mprmevyanwe — PEIYNLTAT YoMy ZAKNKH3ETCA B M3MEHEHHH COCTORHMA 00wakTa yonyre wiany yoo-
BRETEOREHMM NoTpabHOCTaR,

3.1.20 cdepa oBocnywMBaHMA Hacenewusa: COBOKYNHOCTE NPESNPUATHE, Opradmzadmit ¥ auge-
BROYANbHBX NDEONPUHAMATENSA, OHAARIBAIOLWME YCNYTIA - HACEMEHARD.

3.2 TMowATmAa B cONacTW CTAHAAPTHIAUWM YCAYT

3.2.1 oBRerT CTAHQAPTHIAUMM: ¥Coyra, NpoUece OKaIaHdda (NPpegocTaBeHvA) Yonyrmd, pesyneTar
YENYTW, NOGNEKAWNWE  CTAHOARTHIALMA.

3.2.2 rpynna oHopOaHLIX YCNYT: COBSKYNHOCTE YOMYT, XapakTepuayviownxcA ohWHMeM Uenenbim
HIMNH EYHELAOHANEHEIM  HIIHAYEHMEM.

3.2.3 ctanpapT Ha yenyry! JosykadT, B k0TOpOM B Uensx foSposonsHors MUOrospaTHoro Menons-
IOBAHMA YCTAMARNHEAOTCH XAPAKTEDHCTAEM M NPABUNG OKAIAMMA YCNYT WM BeINOnNHEeHMHs pador.

n pHMBYaEHHER — K CTAHDAPTAEM Ha YCNYIH OTHOCAT! MEEIYHAPOgHES, PEFMOHANEHBIE W HAUWMOHANBHES
CTaHOapThl. NPEABAPATENEHBIE HALWOHANEHBIE CTEHOEDTH, CTEHa0THE OPFEAHAZELAA-

3.2.4 TaXHWYSCHHA OOKYMEHT HA yonyry: JokyMeHdT, YCTaHaBNHEINW WA TEXHWHYECKRE, TEXHONOM-
YECKWE, KOMCTRYKTUBMBIE ¥ O0YIWME XADAKTSDWCTHKEA YTy,

n FHMMBEBHEHME — E TEXHHHECEAM OOEYMEHTEM Ha YONyTy OTHOCHT TEXHMSBECKHE YCONDEAA, TEXHINOMAYe-
CEME EdDTel, TEXHDNOMAYSECHAE WHCTDYELMH, CTaHOdpRTE FI-EECIThI ] DEEH}'}HHE—EHHH, TEXHW-BECKHE ONUCEHAR, CI'IE‘LI,I‘-'IEhI.'iH.E-
UAMW, 3RCNAYaTaUMIHHYED OOEYMEHTAUWH, CXEME, HEQTERKM, 3ICHA3LI W NP
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3.3 NoHATHA B 0BNACTA KAYECTEA W MEHEOHMEHTa yonyr

3.3.1 KadyecTEo YCMyrd: CoBokyMHOCTE XapakTepcTHE WNH NoOKajaTenad KadYecTea YonyrH, onpege-
NAIWME 88 cnocolHOCTE YOCBNETEOPATE YCTAHODNEHHLIE WM Npegnonaragmse noTpefHocTd noTpedn-
TENR.

Mpumesadwna — B cooreetcrenn ¢ onpepanesyan TOCT 150 9000 kaqyecTten yonyr - 370 CTENSHL CO-
OTEETCTEMR COBORYTIHOCTA NPHCYLLME X2 PEKTEDMCTHE Yonyr TRebosaHuEM, Npe0LABNAamMbIM K YONyTam.

3.3.2 KavecTRo oBCNYRHBAHMA! CoRosyMHOCTE X3 PakTERHCTHE NPOUEcca W YCNoBWH obCnyMHUEaHHA,
OORCNEYHEAIOWKWY YO0BNETEODEHHE YCTAHOBNEHHEIX MK Npegnonaracsex noTpebuocTel noTpebuTena.

3.3.3 ceoncTRO yoenyri: O0eekTHEHAR 0CofeHHOCTE YOIy, KOTORaA NposENASTCA NpH 22 OKAZAMAM
(NPEOOCTABRMNEHAK] W NOTReGne HAA.

3.3.4 noKazarenks KavyecTEa yonyri: KonHYecTREHHAR WM KEYecTBeHHAA XapaskTepucTHES ogHorg
MK HECKONLEMX CBONRCTE YCNYyrd, ONpegenanwny ee cnocobHocTe YAOBRNETEODATE NOTPEGHOCTH noTpe-
GuTEna.

3.3.0 ypoBeHE KavecTBa yonyrd: OTHOCWTENEHAA XapakTepuCcTHES KaYecTaa yonyrv. OcHOBaHHaA
Ha CpaBHEHHK DakTHYECEHMX IHAYeHnA NoKA3aTenel 28 KaHecTsa C HODMATHBEHLIMK IHAYEHUAMKW ITHX NoKa-
IATENeH.

3.3.0 OUBHHA KaYecTEa YyCnyr: COnpefenesdde Nokalartensid kaqdecTea yonyr ¢ yHeToM AoCTOREeDHD-
CTH WHMA TOHHOCTH KONAYSCTBEHHBLIX AHAYEH M,

337 KOHTPONE KadecTBa yoenyr: JeATenNsHoCTE MO ONpeaeneHdin  aHaYeHii NoKazaTensd Kaqde-
CTEA YCNYT W CRABHEHMA NOMYYEHHLIX DEIYNETATOR C YCTAHOENEHHBIMKY ToeDoEaHKAKMK,

MpumMmesadna —B conTeaTcreMy c onpeganeqrar MTOCT 150 9000 roHTpons BEE4HEETER — 3T NPoUSaypa
OUAHEK COOTERTCTEMA MYTEM NPOBEDKH. HAONOOSHMA M CYHOEHUA, CONPOBOSIAEMblY COOTESTCTEYHILMMKA WCME TEHIA-
MW MMM H3IMEQEHEAMH.

3.3.8 metoq [cnocob] konTponA KadecTRa yonyr: CoORBOKYNHOCTE NPaEMN, NPUHUKNOB, CPagcTe,
NOIBCNAKWKE KOHTRONKMPOBATE KAYECTREO YCIYIH,
33

MEHEAKMEHT YCAYT: JERTENLHOCTS, HANPABNEHHAR Ha BRINCNHEHWE TPEGORAHWA NOTDEGHTENER YCNyT.
[MOCT P MCOMZE 20000-1-—<2010, 2.14]

3310 cHCTEMa MOHEOMMEHTa KaYecTEa yonyr: CHcTeMa MedHeMMEeHTa ONA DYyKOBOOCTES M
YNPAANEHWA 0pTaHMIALMEA NDHMEHNTENEHD K KAYSCTEY YCNyr.

3311 MeHeHMEHT HaAYECTEA Yyonyr: CEOODIWHWDOBAMHAA O8TENLHOCTE MO PYKOBROASTBY M
YRPERNEHKKD CPraHH3auHed NPUMEHUTENBEHD K KA4SCTRY Yonyr,

3.3.12 Ttpebopanne K yonyre: JogyseHTansH0 MINoEeH R KpUTEERE, KOTOpoMY JOMMHaE CcooTBeT-
CTEOBATE KOHEDETHAR OKSILIBASMAR YOMyra.

3313

YOOBNETEOPEHHOCTE NOTPEOMTENEA: BOCNPHUATHE JAKAIMKEIMA W NOTOEDHUTENAME YCNYE CTEMEHA Bl
NONHEHWA WX TReBoBaAHWA.
[FOCT 120 8000—2011. 3.1.4]

3.3.14

npeTeHina (Ranoba): BoipakeHde HeyIoBNeTBODEHHOCTH NPOOyELMEeR WWMnK paboTol Opraqdqiauiin,
WMNK HENOCEEACTBEHHD NPOUSCCOM YNDABNEHHS NPETEHIVAKMIA B CHTYAUKAR, Tae AEHD HNW HEABHO OHMOE-
GTCA OTEET WK DeLUeHAE,

[FOCT P WCO 10002—2007. 3.2]

3315

oBpaTHan cBAL: MHEHKA, KOMMEHTADHK W BHPAKEHWA 3AWUHTEPECOBAMHOCTA 8 YCNyre WM Npoueco
oS paboThe #anob,
[FOCT P MCO 100022007, 3.8]

3.3.16 puck: BepoATHOCTE NEPMHMHEHMA NPW CKAIAHWMK YONYT BREOA HMIHKM MO I00D0ELH TPEaNaan,
WRAYLLECTEY (PMAMYECKAN WM IOPMOMYeCKE MUY, TOCYRapcTREHHOMY WNH MyHALWNANLHOMY WMYLLecTaY,
OEDYHAIDLWISH CPeQE, MWIHK MM A00P0BLMH HUBOTHEIX M PACTEHWA C YYETOM TAMECTI 3TOr Bpega.

4
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3.3.17 Be3onacHoCTE yoenyr: CocTOAHKE YCITyr, NPK KEOTOROM OTCYTCTEYET HEQOMYCTHMEIA DHCK, CBA-
SAHHBIN C NPHYKMHEHMEM BDEOA MUIHKW UMK 300L0BLID TPAMOaH, MMYLWECTEY MHIMUSCKHX WM I0QMOMYECEME
MY, FMOCYOADCTREHHOMY MK MYHHLUHMANEHOMY WMYLWECTEY, OKDYHAIOWER CPEOEe, MUIHK WNK 30000BEK HK-
BOTHEIX H PACTEHWA.

3.3.18
YNpapneHye KadecTRoM: HacTe MEHSLHMEHTA HA4ECTEE, HANPABENEHHAA HA BENONHEHHE TpedoBaHHi K
kaHacTay.
[MOCT 150 9000—2011, 3.2.10]
3.3.19

[oGecneqeHre KAYECTBA: HaCTh MEHEMHMENTA KAHECTRA, HANPABNEHHAR HA COAANHE YEEPEHHOCTH, 4TD
TpeBoOBAHKA K KaYECTEY GyOyT DhINOMHEHE.
[MOCT 150 8000—2011, 3.2.11]

3.3.20

YydleH e KavyecTea: HacTts MEHEHMEHTA Ka42CTEdD, HANpaBnNexHHad Ha yeenu4eHdo CnocobHOCTH Bil-
NoONHATE TI}EEDEEI.HI-‘IH K K342 CTEY.
NMpumedadne — TpehoBaHMA MOTYT OTHODMTECR K NHODLIM ACNEETEM, TAKHM 3K DEQYNETATHEHOCTE, Sduies-

THMEHOCTE MITA NPOCHERHBREMOCTE.
[MOCT IS0 9000—2011, 3.2.12]

3321
NOCTOAHHO® YRy4ileHwa: MNoETOPRIOWAACA OSATENEHOCTE MO YESMAHEHWIO CnoCoBHOCTH BRINONHWTE
TpeBonaHHA.
n pPHMEHYHAHWNE — npDI.IEGE YCTEHOBMNEHIA UErEr 1 NOWCKE BOAMOKHOCTEA YNYHLLEHWAE ABNRETCA NOCTOAHHEIRM

NPOLECEOM, MENONb3YHILWMM H3EM0OeHMe ayanTa 1 33NDHEHRA ND PeaynETATAM 3yONTa, SHENN3 JaHHbLIE, aHanu
©O CTOPOHE PYEDEO0ACTEE MOW OPYHHE CPEACTEE W oBsNH0 B8aYIWKMM K KOPDEXTHRYHILLMM JEACTEMAM MK NpeOynpe-
HOSHLHMM QERCTENHM.

[MOCT IS0 9000—2011, 3.2.13]

3.3.24 npocnedMBagMocTs Yonyr: BoiMOMHOCTE JOKYMEHTAMNBEHG YCTAHOBMTE HCTONHWTENA
I,

3.3.22 NpoCcNeXHBEASMOCTE YeNyr: BoIsomHoCTe ACKYMEHTANLHD YCTAHOBWTE WCNONHWTENA [No-
CTABRLLMEA]} Yoyr.

3.3.23 cooTERTCTEME yonyr: BunonHdedue TpebopanKs, NpeqLABnASMors K yCnyre.

3.3.24 HecooTBReTCTEME YoNyr: HepsinonHexwe TpefoEaHna, NEedLABRNAEMOro K yoayre.

3.3.25 npegynpexpacwes gedcteue (ana yonyr): DedcTare, npegnpuHaTee OnA yoTpasHeHns
NPKYHHE NOTEHYAANBEHOMS HECOOTBETCTEKHE MNK J0YT0H NOTEHUKANBHO HEXENATENEHON CHTYALMH,

3326 KoppexTvpyowes aedcrene (ana yonyr): OeidcTane, npegnpuHAToe QNA YoCTPAHEHKWR Npu-
YHHE 00 HAPYHEHHOTD HECOOTRETETBHA MK PYIoH HEMENATENbHON CHTYALMIA

3.4 MNoxwamiAa B oBnacTH NOATEEPXOSHHA COOTEETCTENA YCNYT

347 cHCcTeMa CepTAMMEALAKA yoenyr: CoRokyNHOCTE NN BeINonHedns paboT no cepTHpHEaLHK
YEMYT, B8 YHACTHHROB M NDaEsn QyHEUMOHHUDGRAHMA CHCTEMEl CERTHMMKELMA B Lenos.

342 oprad no cepTAipMKkaurd yenyr: Kpuoddeckos NHUo Wi WHOWBMOYaneHER NpeanprHbmia-
TN, AKDEQUTORAHKEIE B YCTAHOBNEHHOM NOPALKE ANA BeINoNHE KA paboT no cepTrMKaLMK  YCIyr.

343 obwert ceprudvkaymm B cdhepe yonyr: Yonyra, pesyneTar yonyrv, Npouecc okazadnA
(NpeocTasne A ) Yonyrk, NepCoHan, ORAsEBAIOWAR YONYTH, HCNONHATENE YOIYTH, CHCTEME MEeHEIMMERTa
KAUECTRA YCNyT, Nognesaljue cepThdiriaumm.

3.4.4 oueHKka COOTRETCTEMA yonyr: [NpAasmoe MAK kocBeHHOS onpegenedke cobnmiogedwa Tpeboaa-
HIHIA, NEEOLABNASMBIX K YOI Ta.

3.4.5 noATEEPKOEHHE COOTEBETCTEBUA yonyr: JokymenTansHoe YaocTOBSDeHHE COOTBETCTEHA Bol-
NoNHEHKA paboT WM CKASAHWA YCNyr NONOKEHWAM CTAHZApTOR, CEBSACE NPaEBKMN, YCNOBHAM JOrCacpoR MK
TREOOBAHKMAM  ADYIMY  OOKYMEHTOR,

3.4.6 cepradpukauna yoenyr: $opma oCyWECTENASMONS Opraqom No cepTudMEaymn NogTeepHae A
COOTBETCTRHA YENYT NONCEEHKAM CTAROARTOR, CEOA0E NPARWN, YCNOBAAM OOTORCPOE  WNK TREGOBAHHAM
OEVIHX QORYMEHTOR.

34.7 copricbuuMpyeman yenyra: Yonyra, NOGNEMaWan cepTHiakau i,
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348 ceprvHUMpoOBanHHaAn YCNyra: Yonyra, npowenwan cepTuirEanmio.

3.4.9 anak cooTteeTcTEBMA: DS0IHaAYeHME, CRyHAWEa: Ang KHOopMUpoRaHnA noTpebuTened o cooT-
BETCTBHM YonyT a3k o0weekTa cepTHdirkauWy TpeGoBAHMAM CHCTEME J00pOBONEHOR  CepTHgMKAUNMHE MM
HALWMOHANEHOMY CTAH4APTY.

Mpumeyadue — MNpEMEHEHHE 3HEKE COOTEETGTHMA OCYWECTENRETCA NoTpabuTensam yonyr Ha qoipoeans-
HOW OCHoEE NHOOBIM YA00HRM cNocoBom B NOPROKE, YOTAROBNSHHOM OPTEHDM N0 CEPTHEMKALHN.

3410 ceprHdHEAT COOTREETCTEMA HA yonyrk: [JOoyMedT, YOOCTOBRSDARLWMWA COOTBETCTEBME YOryT
NEnoxeHnaM cTaHJapToR, CROO0R NEAaBKn, YCRoBHUAM  A0roBODoE Whd TReBoBaHKamM SPYIHL O0KYMEHTOR.

3.4.11 HOoeHTHHKALUMA YCNYT: YCTaHoBNEHWE COOTRETCTEWA ONPEOSNEHHBE YOMyT WX CYLLeCTREH-
HilM NPHIHAKaM, a8 Taoke TPeGoBaHWAM HODMATHBHEE, TEXHMHECKKE QOKYMEHTOR W MHdopMaymy of yony-
rax, coAep#alledcn B QoOKYMeHTax ONA NoTpefuTeEned.
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KAYECTEO YCNYrd

KOOeKC NOBSOSHWA MCNONHWTENA YCnyr
KOHTPOMN B KAYMECTEA YCnyr
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MeTon oSCNYXHBAHMA NOTReDUTENaN
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cnocod obcnyHHBAHWA NoTpebHUTENER
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TpeGoBaHwe K yconyre
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YNYYLWOHHE NOCTOAHHOR
ynpapneHue HaYecTROM
YPOoBeHE KAUSCTEA YCYrH
YCAOBMA OBCNYyRMBAHKA
YEAYra
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